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E Mic Warranty Information 
 
Congratulations on purchasing the E-mic fitness 
microphone, the leader in waterproof and sweat-
resistant technology. You’ll find that with proper care 
and maintenance, your E-mic will last for years to come. 
The E-mic is covered under warranty for 1 year, which 
covers any malfunctions caused by “sweat damage” up 
to a regiment of 20 classes per week, for 52 weeks 
from the date of purchase. 
 
Physical defects that are a result of improper adjustment 
such as a damaged or broken frame, “cuts or creases” 
in the boom arm or wire, or clogged or damaged 
capsule either from physical abuse, careless handling, 
or by cleaning with solvents, sanitizers, alcohol, or 
wipes of any kind are not covered under any warranty.  
All warranty claims must be accompanied by a copy of 
the original sales receipt with the serial number of the 
product noted at the time of sale. 
 
If at sometime the E-mic needs servicing, notate the 
serial number located on the wire near the head band, 
then e-mail, call or email for a Return Authorization 
number to be issued. All service returns require an RA 
number on the outside of the box for 
documentation/processing and to avoid possible 
delays. 
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